P.O. Box 58429 + Raleigh, NC 27658-8429
919-420-8000

October 24, 2003

Chris Clarke-Epstein, President
SPEAKING!

P.O. Box 37

Wausau, W1 54402

Dear Chris,

On behalf of Coastal Federal Credit Union, I want to thank you for the great kickoff
presentation you delivered on October 13, 2003 for our annual employee meeting. 1 have
received very positive feedback from the staff on the message you delivered. Ithink you
did a wonderful job making the presentation relevant to our industry and specifically our
company.

Your contribution to our meeting (both the kickoff and wrap-up) helped to make it a
successful day. Thanks again.

Sincerely,

Bunolo oS

Brenda P. Hooks
Senior Vice President/HRD



