healtheare financial management association

June 17, 2004

Ms. Chris Clarke-Epstein
SPEAKING!

P.O. Box 37

Wausau, W1 54402

Dear Chris,

On behalf of the Program Committee for the Wisconsin Chapter of HFMA, I would like to say
thank you for presenting to our group at our Annual Meeting on May 27, 2004 at the Stone
Harbor Resort in Sturgeon Bay. Thank you for all of your time and effort relating to this
presentation. You helped to make our conference a success by sharing your knowledge and
experience.

Enclosed is a summary of the individual comments received, as well as an average of your
overall ratings, based on the actual evaluations submitted by the attendees. Thank you again for
sharing your expertise with our group.

Very truly yours,

Sn ok

Dan Carlson
Program Committee Chair

Enclosure



HFMA Spring Conference
Evaluation Summary - So, Who Motivates the Motivator? (Chris Clarke-Epstein)

May 27, 2004
Topic Topic Presentation Speaker's
Content Relevance Format Delivery Overall
6 5 5 6
6 6 6 6
5 5 5 6
5 5 5 6
5 5 5 5
6 6 6 6
6 6 6 6
6 6 6 6
6 6 6 6
6 6 6 6
6 6 6 6
5 5 5 5
4 4 5 5
5 5 5 6
5 5 5 5
82 81 82 86
Average Score 5.5 5.4 5.5 5.7 5.5
Comments Very refreshing speaker!

This was a super presentation!
Great after lunch speaker.

Best presenter of the meeting.

Description of Scores:

6 Excellent
5 Very Good
4 Good

3 Adequate
2 Marginal

1 Deficient



