Nothing...It was great the way it was.

It was fun!

15 minutes shorter.

Have the trainer do a quick overview of the information in her handout that she didn’t have time to cover
during the presentation. .

More food ©

Might have a few more written materials.

Longer session (half-day) with materials that contain a bit more of what Chris said. A full day would be too
long, and anything more than 12-15 pages of material would not be read, but we need more of this kind of
coaching.

More comfortable chairs? More participation would be good, but would probably require a longer session,
which would not be so good.

More comfortable seating.

Jlease share any additional comments you may have:

The session inspired me to practice change; to function in the stretch zone as presented which
encourages growth and success.

Loved her sense of humor!

The books given out as gifts at the end appeared to be useful and interesting reference material. | wish
the presenter would have shared that information with the group.

The session was wonderful. Chris is a great speaker who teaches while injecting humor to keep things
light. She gave me a lot of food for thought. As a result of her speech, | plan to make some changes in
my professional life as well as my personal life.

| feel the class was very light and interesting.

| would be interested in any other seminars that would help us prepare for dealing with issues the correct
way.

Overall, good and motivating presenter.

Excellent presenter — time flew and she definitely makes concepts relatable.

The trainer was very good, relevant, and in touch with her audience and our issues.

| thought it was nice of the trainer to offer to send emails and to give out some gifts at the end of her
program. | checked her website and she has a number of interesting articles. Overall, | thought it was a
great program and thanks for bringing her in.

Very informative and enjoyable session. A high-caliber, dynamic presenter. Topic was one we could all
relate to.

All of the helpful tips put to use will help the department as a whole and I'm looking forward to positive
changes.

Enjoyed the presentation very much and I'd attend one of her courses again.

Overall, | was very impressed with this presentation and it has universal application.

| was very pleased with today's presentation — | think she really “hit the mark!”

Speaker was great. I'd like to see her again if she gives talks on any other pertinent subjects.

I know such presenters do not come cheap, but you do get what you pay for. | wish the City could offer
such piesenters more often. | believe it is worth (he expense. As a City manager, | struggle to do more
with less. A program like this one truly helps me cope, plus it makes one feel valued and that someone
cares enough to provide the help needed.

\re there any courses or topics you would like to see offered in the future (computer or non-

romputer-related?

Using PowerPoint or creating PowerPoint presentations.

Public Speaking.

Time management, goal setting and supervision skills.

More training that helps the department become more efficient should continue to be a part of the
selection process.

Making work fun (FISH).

Keeping staff morale up when cuts are made.



