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Chris Clarke-Epstein
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P. O. Box 37
Wausau, WI 54402

Dear Chris,

I just wanted to thank you so much for recently leading the strategic planning session for
the National Speakers Association Mid-Atlantic chapter in Philadelphia. Our new board
of directors just met and thanks to you, we are off and running with our feet firmly
grounded in our vision and our eyes clearly set on our goals. In our 25 years of existence,
we have never been so prepared to lead the organization.

I conduct strategic planning sessions myself and I need to tell you that your facilitation
skills are impeccable! The way you engaged the board before, during and after the retreat
was incredible. The board is still talking about how you had us call members and speak
with them before we even showed up for the planning session. What a great idea to
connect us to our members and find out their needs in order to plan more effectively.
Thanks again. Because of you, we are anticipating our best year ever!

Keep facilitating,

Kathy B. Dempsey
Co-President NSA Mid-Atlantic
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