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March 1, 2005

Chris at SPEAKING!
PO Box 37
Wausau, WI 54402

Dear Chris:

It was extremely delightful to meet and hear you speak at our “All Division Staff Meeting” on
February 16, 2005, at the Alliant Energy Center in Madison.

Your presentation “What Ever Happened to Ward, June, Wally and the Beav?” was right on
target with respect to the meeting objectives we developed. Because of recent budget constraints,
and organizational changes, we wanted to give staff a refreshing perspective on managing
change and your presentation did just that.

It is our belief that you were able to more than sufficiently demonstrate to DPH employees ways
in which they can adapt and/or cope personally with the many changes in our division. Many of
your suggestions and techniques were welcomed and we are sure they will be utilized.

Thank you again for your interest in our specific needs for this meeting.

Sincerely,

A Hoh

Sherry Gehl, Director
Office of Operations
Division of Public Health
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